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CERTIFICATION

Awarded to

A CHAU TRANSPORTATION CORPORATION

Mo 35 Thed An Seresl 174, Thes An Ward, Diatrict 12, Ho Chi Minh Gy, Vietnam

EFC International Certification certify that the Quality Management System of
the above organisation has been audited and found to be in accordance with
the reguirements of the management system standards detailed below:

Standard

ISO 9001:2015

scope of certification

LEC R ACATION  LUC CLIWIMICATION EEC CLRYDICAT 0N

* _ Cargo transportation service by road

Coastal frelght and ocean

Inland waterway freight transport
Warehousing and storage of goods

* Cargo handling

& Intercity and domestic express delivery service
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Original approval date; 21 October, 2022

Subject to the continued satisfoctory operation: of the organisation’s Mangement
System,this certificate expires an: 21 October, 2025

To check this certificate validity please call {+84.28) 38 95 96 95 or scon the
R Code on this certificate.

Certificate No.; 3202210707 Revision date: 21 October, 2022
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CHUNG NHAN

Cip cho

CONG TY cO PHAN VAN CHUYEN A CHAU

Sb 35 durirng Thdr An 174 Phudmg Thivi An, Qudn 12, Thanh phd Hb Chi Minh, Vil Mam

EFC International Certification chirng nhin Hé thdng quan Iy chat lirgng
cita td chirc néi trén dwgre ddanh gid va tim thdy phi hop véi
céc yéu ciu cla tidu chudin hé théng quan Iy sau day:

Tiéu chudn

ISO 9001:2015

Pham vi chitng nhin

3 ey e ot * Dijch vu van tal hang hoa béng dirérng b
b L3 I » Vin tai hang héa ven bién va vien duong
=, & Vin tal hdng héa dudmg thuy ndi dja
* Kho b3i va luru glir hang hoa
* Bic x€p hang hoa
¢+ Dijch vy chuyén phat nhanh'lign tinh, ndi dja
Noéry phé duyét ban dau: 21/10/2022

Chirng nhiin dirg trén sur vitn hdnh thod min lién tue cde TE chire, Gidy chimng nhin
g hidy lyre dEn naiy: 21/10/2025

£€ kidm tra higu hre cie Gisy chimg nhitn voi ldng lién hé 58 (+84.208) 38 95 2695
hadc guét m3 QR Code trén Gidy chimg nhdn,

53 gidy ching nhdn: 3202210707 Mgaycap: 21/10/2022
e
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s -"‘I lotline: 1906}'73&‘:-‘Website: vanchuyenachau.com.vn Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN I. TONG QUAN CONG TY
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= Céng ty C8 Phén Véan Chuyén A Chau thanh 1ap vao ngay 25/10/2010 véi co sé ban dau la 1 Van phong nhd tai TP.HCM vai s6 luong
nhan su & S nguai. Trdi qua hon 10 ndm hinh thanh va phat trién, Van Chuyén A Chau hién nay dé c6 hon 200 nhan su hoat déng truc
ti€p tai 3 Trung t&m Khai théc chinh: Tp.HCM, Ha N&i, Ba N&ng, cting hé théng chi nhénh tréi dai lién tinh Bé&c - Trung - Nam ddp tng
da dang cdc phuong tién van chuyén ti xe t&i nhd, xe tdi lon, xe dau kéo, xe Container, xe Béng lanh...
DPugc thanh I&p véi muc dich mang dén cho Khdch hang mot dich vu van chuyén tét nhdt. Chung téi ludn ludn y thic chét lugng 1 mot
yéu t6 quan trong hang ddu trong doanh nghiép. Chinh vi v@y, Chung téi d& va dang khéng ngung da dang héa dich vy, md réng mang
ludi hogt déng, nding cao ky n&ng nghiép vu va Ung dung cdc Céng nghé tién tién vao trong linh vuc qudn ly nhdm ddp ing mét cach

t6t nhat vé nhu cdu dich vu clGa Quy Khach.

Trudc hét, todin thé can b céng nhan vién Céng Ty C8 Phadn
Van Chuyén A Chau xin glii dén Quy Khach 10i chdo tran bt _ g iy 3
trong, mong mudn hop tdc va 18i chuc phat trién. | R W *i . : " il - saed

& - . - =5
P = - | —
s A 7 / ; ' R - : \ S . A . R . .
v 4 : : A 7/ A Chung t6i ludn y thuc chat lugng dich vu Id mdt yéu té quan trong hang dau trong doanh nghiép, chinh vi thé, Khi Quy Khach ¢é nhu
Z - { cdu vé dich vy, dung ngdn ngai vé& goi cho Chung téi theo s8 t8ng dai: 1900 1733, Quy Khdch hang sé dugc tu vén va bdo gid truc tiép
- = '.-"? : hat
> i i mo&t cach nhanh chong va tét nhdt ddm bdo ddp ing nhu cdu clia Quy Khéch hang.
- S s ¥

Xin trén trong cédm on |




H PHAN I. TGNG QUAN CONG TY

GIOI THIEU CONG TY c® PHAN
VAN CHUYEN A CHAU

Ngu@i dai dién
ONG TRAN VAN THANH - TONG GIAM BAC

Tru s&

SO 35 BUONG THOI AN 17A, P. THOI AN, QUAN 12, TP. HCM

Trung t&m khai thac khu vuc |l

SO 35 PUONG THOI AN 17A, P. THOI AN, QUAN 12, TP. HCM

Trung tam khai thac khu vuc |l

SO 555C TRUONG CHINH, P. AN KHE, Q. THANH KHE, DA NANG

Trung tédm khai thdc khu vuc |

LO 5-10A, KCN VINH HOANG, QUAN HOANG MAI, HA NOI

Pién thoai M@ s6 thué

1900 1733 0310031872
Tén giao dich ng&n hang
CONG TY C& PHAN VAN CHUYEN A CHAU

S6 tai khodn

80170439 - NGAN HANG THUONG MAI C8 PHAN A CHAU - PHONG GIAO DICH MAXIMARK CONG HOA

Hotline: 19001733 - Website:

Hotline: 19001733 - Website: vanchuyenachau.com.vn

PHAN I. TGNG QUAN CONG TY H

N
; Tam nhin
77’

A Chau dugc thanh lap véi muc tiéu trd thanh mot
trong nhing cbng ty hang dau trong linh vuc van
chuyén tai Viét Nam. Chung t6i ludn y thuc dugc tam
quan trong cla chdt luong dich vu va ludn ludn xdc

dinh khéch hang chinh la trong tédm va 1& nguoi quyét

dinh sy séng con cla cdc doanh nghiép.

@ Quan diém kinh doanh

A Chéau Iudn ludn y thic duoc tdm quan trong cla
chdt lugng dich vu la yéu t6 hang déu trong linh vuc
kinh doanh cda minh. V&i cau kh&u hiéu “Khach hang
l& ngudi trd luong cho Chung ta”, Chung téi ludn ludn
xdc dinh Khach hang chinh la nquoi quyét dinh su
phat trién cla Chung téi. Vi vay, Chung toi ludn né luc
s&n sang phuc vu Khdch hang mét cach chu ddo, tén

tinh va t8t nhat.

JZ. st meénh

A Chau luén n8 luc dé hoan thién minh hon trong Iinh
vuc dich vy, ludn ddi mdi, xay dung va cdi tién quy trinh
nhdm ddp ang mot cdc t6t nhdt cdc yéu cdu cla
khach hang. Voi stic manh gdn két tép thé cung doi
ngld cdn bd céng nhan vién nhiéu kinh nghiém, chung
téi da, dang tao thém nhiéu gid tri hon nta cho nhu
céu cla Khach hang, xa hdi, phat trién cung ddt nudc.

£

~o— Phuong chdm thuc hién

Bdng cdch két hop gitta Cong Nghé, Con Ngudi v Niém
dam mé trong Coéng viéc. Chung téi ludn nd luc hét
minh gé mang lai cho Khdch hang su tién ich va su hai
ldbng nhd&t trong chat lugng dich vu. Mot khi da tré
thanh d6i tac, Chung téi ludn xdc dinh sé la déi tac 1au
dai, thén thién, dong goép va hé tro vao su phat trién

chung ctia Khéch hang.
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'QUA TRINH PHA

Thanh 1ap Céng Ty C8
Phén Van Chuyén A
Chau tai thanh phé

H6 Chi Minh.

Hotline: 19001733 - Website: vanc

h -| ‘III | . ! )
fl'i: 5 . =
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Thanh Igp Trung Tém
Khai Thac Khu Vuc Il tai

Mé& réng 8 chi nhdanh
Khu vuc mién Nam

Thanh 1&p Trung t&dm
Khai Thac Il tai Ba Nang

M& réng 8 chi nhdanh
Khu vuc mién Béac

M& réng 6 chi nhanh
Khu vyc mién Trung

PHAN I. TONG QUAN CONG TY

M& réng S chi nhdnh
Khu vuc mién Tay




m PHAN 1. TGNG QUAN CONG TY Hotline: 19001733 - Website: vanchuyenachau.com.vn Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN I. TONG QUAN CONG TY H

DICH VU CUNG CAP

06. Dich vu van chuyén
hang theo du an

O2. Dich vu van chuyén hang qué
kh8, hang siéu trudng, siéu trong.

0O4. Dich vy kho bai, luu tra, bé8c
x€p, déng goéi haing hoéa.

O5. Dich vy van tdi haing trung,
g hang ndng di cac nudc khu vyc
T e Péng Nam A nhu: Cambochia, Léo,

Thdi Lan....kém cdc thad tuc hdi
quan, xudt nh@p canh dé dang

O 3. Dich vy van chuyén hang 18,
O1. Dich vy van chuyén hang ghép di cdc tinh.
nguyén xe tu 1 tdn dén

34 tan.




ST SR & S———
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CO CAU SAN LUONG

5%

e

Toan bdé hang hod déu dugc chia
chon va x& ly tqi trung tém khai
thdc thdng qua 03 bd phdn chinh:

phong khai thdc, phong diéu ds, 65%

i . QUAN LY CHAT LUONG
quan ly tinh.

Vi ddi ngt Can bdé Coéng nhan vién tré, ndng déng, nhiét tinh cung ddi ngt Lanh dao va Quan ly nhiéu
kinh nghiém va& am hiéu trong Iinh vuc van chuyén. Chang téi da va dang cdi tién xay dung cac quy trinh

- qudn ly v& kiém sodt mdt cach t8i uu nhét:
65% luong hang hoa duoc van chuyén thdng qua dudng bé

PN \ . 2 ~ . A ~
30% luong hang hoa dugc van chuyén théng qua bién va duong sét. e Xay dung quy trinh kiém soat chat Iuong dich vu t6i uu nhat.

e Tién dén dap dung hé théng kiém sodat chdt lugng ISO 9001:2000.

o% luong hang héa chuyé&n phd&t nhanh dugc van chuyén thdng

qua dudng hang khong, e Ung dung céng nghé théng tin trong viéc kiém sodt théng tin vao céng viéc.




Y PHAN L TAONG QUAN CONG TY

KHACH HANG CUA CHUNG TOI

Vi uy tin va chdt lugng cda minh, Chung téi da va dang dan tao dugc cdc méi quan
hé réng 16n vaéi cée Boi tdc, Khdch hang trong v ngodi nudc. B&i tuong Khach hang clia
Chung téi rdt da dang tdp trung chd yéu véio céc doanh nghiép |6n trong va ngodi

nudc.

Cac Khach Hang Bang S& Dung Dich Vu Van Chuyén Cla Chung Téi Nhu:
Cong Ty TNHH Unilerver Viét Nam, Céng Ty C8 Phan Kinh D6, Cong Ty C8 Phdn Cao
Su Sai Gén Kymdan, Céng Ty C8 Phdn Phat Hanh Sach Tp Hem - Fahasa, Cong
Ty TNHH Nhua Téan Lap Thanh, Cong Ty CP Cdp bién Thinh Phat, Cong Ty
TNHH Midea Consumer Electric (Viét Nam), Céng Ty Tnhh Sankyu (Viét
Nam), Céng Ty TNHH Dksh Viét Nam , Beiersdorf Vietnam Co.,Ltd,
Cong Ty TNHH Winam, Céng Ty C8 Phén B&u Tu Xay Dung F.D,
Céng Ty Két Céu Thép ATAD , Céng Ty TNHH Mtv Mdy Xay
Dung Matec, Céng Ty Tnhh Sung Bu Vina ....Va rat nhiéu

Khdch hang c6 thuong hiéu khac.

Vi muc tiéu la ddi tac hop tdc va cung phat trién,
Chung t6i ludn mong mudn dugc viét ti€p tén
cla Quy Khdach hang vao ti€p danh sdéch
nhang Khaéch hang than thudc cua

Chung toi.

Hotline: 19001733

- Website: vanchuyenachau.com.vn

e,
(OSE
Unleaer

ThiPha Lable

Hotline: 19001733 - Website: vanchuyenachau.com.vn

KYMDAN

SINCE 1954

g
SANKYU

( Midea

TAN LAP THANH sistc

Rl Pk b § e | Mtk Tk TARA: Wi

&= DksH

FOC

Build on trust

PHAN I. TONG QUAN CONG TY

FIAIH|A|S|A

CONG TY CP PHAT HANH SACH TP.HCM

Beiersdorf

ATAD

Partnership Success

MATEL




H PHAN II. HE THONG MANG LUGI VA NANG LUC PHUC VW Hotline: 19001733 - Website: vanchuyenachau.com.vn Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN II. HE THONG MANG LUGI VA NANG LUC PHUC VU

HE THONG MANG LUGI TP. HA NOI'- TRUNG TAM KHAI THAC KHU VUC |

Hién nay. A Chéu dang khai thdc tai 03 Trung tam Khai thdc chinh - O RS ol O Quan ly bab.gém cdc phia b&c: Nghé An, Thanh Héa, Ninh Binh, Ha Nam, Ha N&i, Nam

W s S ol 9" _ : Binh, H&i Duong, H&i Phong, Qudng Ninh, Hung Yén, B&c Ninh
trén ca nudc vai ddy du cdc chuc ndng va hé thong kho bai, déingd S R el ) O\ (U7 LNl

Nhan su phuc vu viéc giao nhén trén cd nudc.

. TP. DA NANG - TRUNG TAM KHAI THAC KHU VUC IIl i
. ® Quan ly bao gém cdc tinh mién Trung: Ha Tinh, Quéng Binh, Quéng Tri, Hué, Ba Néng,

Quéng Nam, Qudéng Ngéi, Binh Dinh, Pha Yén

@ |

®

®

®
p— _hiﬂ N e N - I S :
m " s | > ® @ '+ TP HO CHI MINH - TRUNG TAM KHAI THAC KHU VUCI I I
B " Tinb: Naodl 3 TRGRRIIShin trén <4 nude, Chiing tol da Xy @o——©- __________________ b i 17 600 s6rm oo R ahi N ORI i
© : ‘ i i i 1 ] . . |
IR tcng Chi nhdnfix(: Iy TIGERIEAIESE cé cac tinh thanh vl doi ngd Boa : Thuén, Béng Nai, H6 Chi Minh, Tay Ninh, B& Ria Vang Tau, Binh Phuéc, Gia Lai, Baklak l

Nhan vién va hé théng phuong tién trung chuyén xe tdi nhé dé xr ly giao nhan ° ®

hdng hoa.



PHAN II. HE THONG MANG LUGI VA NANG LUC PHUC VU Hotline: 19001733 - Website: vanchuyenachau.com.vn

HE THONG TO CHUC & NHAN SU

Vi quy md va hé théng trdi rong khdp cd nudc. Co cdu T8 churc Qudn ly va Nhan su clia A Chéu duoc phan chia theo céc cdp

dd nhu so dé bén trdi.

Nhén su Qudn Ly Cép cao: Ban Chl tich HDQT, Ban T8ng Gidm ddc, Ban Gidm sat
Nhén su Qudn Ly Khu Vuc: Giam dbc/ Pho Gidm déc Chi Nhdanh

Nhan Su Qudn Ly Truc Ti€p:. Trudng/Phoé Trung t&dm Khai théc céc khu vue, Trudng/Pho cac phong ban: Phong Marketing,
Phong K& todn, Phong Nhan su, Phong Mua bdan, Phong Cong Nghé Thong Tin

Nhan Su Khai thdc truc tiép: D6i ngt nhan vién truc thudc cde Trung tédm Khai thac, Phong DVKH, Phong Khai thac, Phong
Diéu d6 xe, Phong Qudn ly Tinh.

Nhan su xtr ly = Chi Nhanh: Bao gém toan bé cdc nhén vién tai cdc Chi nhanh Tinh.

M hinh t8 churc theo dang phan cdp, ddm bdo trach nhiém riéng biét cho tung bd phan nhém tao nén tinh théng nhdt va linh

hoat cho c& hé théng.

Hotline: 19001733 - Website: vanchuyenachau.com.vn

PHAN II. HE THONG MANG LUGI VA NANG LUC PHUC VU m

HOI DPONG QUAN TRI BAN TONG GIAM DOC

( D

GIAM POC/ PHO GIAM POC
CHI NHANH HCM

GIAM POC/ PHO GIAM POC
CHI NHANH HCM

GIAM POC/ PHO GIAM BOC
CHI NHANH DA NANG

GIAM POC/ PHO GIAM POC
CHI NHANH HA NOI

Trung tam Khai thac KV I

Phong Nhdn su Phong Mua ban
Phong DVKH
; Chi nhanh cac

Tinh phia Nam

Trung Tam KT KV II Phong Marketing

Phong Ké toan

Phong Khai kthéc

Phong Diéu d6 xe




H PHAN II. HE THONG MANG LUGI VA NANG LUC PHUC VU Hotline: 19001733 - Website: vanchuyenachau.com.vn Hotline: 19001733 - Website: vanchuyenachau.com.vn

PHAN II. HE THONG MANG LUGI VA NANG LUC PHUC VU H

HE THONG PHUONG TIEN & KHO BAI

Hé théng kho bai

Hién nay, tai cadc Trung

D6i nga xe tai (thung) DP6i ngli xe déng lanh tam chinh trén c& nusc,
Chung t6i da thiét Iap hé
thdng kho bai ddm bdo
tieu chudn veoi dién tich tu
10.000m2 dén 30.000m?2,
ddm bdo viéc luu tra va& khai

thdc hang héa t6t nhat.

Trong tdi tU 8 tén dén 15 tdn c6 chiéu dai
thung tu 8m dén 10,7m (Dung tich thung t&
50m3 dén 65m3 / 1 xe).

Van chuyé&n ndi thanh: 1 tén - 2,5 tén
Van Chuyén lién tinh: 5 - 15 tdn. Nhiét dé
dat chudn tu -15 d6 C dén - 20 d6 C.

Do6i nga xe tai nGng
Bao gom Conterner 40 feet,
45 feet, 50 feet, 52 feet. Dau
keo thung bat, Xe mooc Ilun
- Thung dai: 12.5m- 15.3m
tdi trong: 30 tén -34 tan.

Ddi nga xe trung chuyén Ddi ngli xe hd tro

Trong téi da dang theo nhu cdu: Xe 500 kg,
Xe 1 tén, Xe 2.5 tdn, Xe 2 tdn thung dai
Bm, Xe 5 tdén

Xe cBu tu 15 tdn dén 15 td&n (Trung
chuyé@n), Xe nang (Taqi kho). Xe tdi uu tién
tai Khu vuc HCM va Ha Néi (Pugc phép di

chuyén vaio gidy cao diém)



H PHAN IlIl. CAC QUY TRINH DICH VU - KIEM SOAT CHAT LUONG Hotline: 19001733 - Website: vanchuyenachau.com.vn

CAC DICH VU HO TRO

Ngoai viéc chuyén x& ly hang dudng bd théng thuong. Chung téi con cung cép gidi phdp x& ly céc don hang gép, Chuyén Phat
Nhanh véi thai gian todn trinh (HCM <-> Ha No&i <-> Ba N&ng) Vi thai gian todn trinh ti 12h dén 24h dén 42h):

Luu y: Bon hang édp dung cho hinh thiuc ddc biét chi ap dung cho cac don hang cé trong lugng >=500kg (>=3cbm).

Van chuyén hang nhanh tiét kiém (Express Economy)

Chung téi cung céip dich vu chuyé&n phat nhanh tiét kiem cho Khdch hang dp dung véi cac don hang >=500kg (>=2cbm) Cho tuyén
Ha N&i, H6 Chi Minh , Ba N&ng vdi thoi gian nhanh tiét kieém véi chi phi hgp ly déinh cho céc don hang géip véi thoi gian todan trinh

B Ha N6i <> HS Chi Minh: Thai gian toan trinh 40h dén 42h

H& Chi Minh <-> B& N&ng <-> : Thoi gian todn trinh: 24h

Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN Ill. AC QUY TRINH DI|CH VU - KIEM SOAT CHAT LUONG

Mﬁx\. ?

'| |J|.

Il

m:—ﬂ“ga_.‘m ‘H A M

Van chuyén hang nhanh (Express)

A Chau hién nay dang nhdp hang truc ti€p théng qua dai ly clia 04 hang hang khéng noi dia

gi:’@é vietjet pir.com JETSIe BAMBOO ’

AIRWAYS

Vietnham Airlines

Vdi su lya chon da dang cdc hang hang khong lon tai Viét Nam, két hop cung thé manh trong linh vuc dudng bé va hé théng kho
bai sén co. Chung t6i d&m bdo sé cung cdp dén Quy Khach hang c6 nhu cdu trong van chuyén hang khéng mét dich vu khép kin
nhanh chéng v& dédm bdo an toan nhét.

. Ha N6i <-> H6 Chi Minh: Thoi gian todn trinh 24h

. H6 Chi Minh <-> P& N&ng <->: Thai gian todn trinh: 12h



Hotline: 190017,

E PHAN IIl. CAC QUY TRINH DICH VU - Kl

huyenachau.com.vn PHAN IIl. CAC QUY TRINH D|CH VU - KIEM SOAT CHAT LUQNG

@ trinh tu van khach hang

QUY TRINH NGHIEP VU - TU VA

Nghién ctru thi trudng:

Trén c& sé kinh nghiém chuyén nganh cé s@n. Bdi ngd Nhan vién

Nghién ctu thi truong tién hanh khai théc co s& dir liéu Khach hang va

tién hanh phan chia theo ting nhém déi tugng Khéch hang. Tién hanh phan

tich nhu cdu va ddc diém cla ting nhom Khach hang dé va chuyén théng tin

cho doi ngu Nhan vién Kinh doanh |[am viéc vdi Khdch hdng.

Tu van khéach hang: (TU VAN LAI CHO KHACH HANG)

Trén co s& nhing théng tin duoc chuyén giao, B6i ngt Nhan vién kinh doanh sé tién hanh phén logi

va phan tich s@u hon cdc ddc diém Khdch hang nhu: Tén sudt st dung dich vy, tinh chdt, ddc tinh hang

gUi, yéu cdu vé thai gian, dé an toan, bdo mat, cdc yéu cdu ddc biét....-> Phéi hop véi cde bd phdn (Trung tém e (TU VAN THANH CONG) (TU VAN CHUA THANH CONG)

cdc bd phdn lién
quan x{r ly ( B& sung thong tin

Khai thdc, Phong Piéu dé xe, Phong DVKH...) dé€ dua ra duoc quy trinh va gidi phdp phuc vy t8t nhét, dap ung nhu

céu cla Khdach hang. - > Chuyén Khach hang tham khdo.

[ S U

Tim hi€u thém yéu cdu.
l Toi wu héa cac gidi phap. ==~

N

’

Trong truong hop khi dua ra gidi phdp tuy nhién muc dé ap dung khong phu hop thi Nhén vién Kinh doanh phdi bdé sung thém

théng tin va yéu cdu phdi hop vai cac bd phan khdc dé chinh sta quy trinh -> Thda man nhu cdu clia Khdch hang.

Sau do6 théng nhat va cé ddy di cac théng tin vé nhu cdu Khdéch hang, Viéc ky két hop déng va muc gid cd sé duoc phong Mua Bdn 1

ti€p Nhan va hodn tét céc thd tuc ching tu (Hop déng, bién bé&n xac nhan, héa don....) dé tién hanh thd tuc giao nhan hang. ( l l 1
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QUY TRINH PHUC VU KHACH HANG

Ti€p nhan théng tin:
Khi phdat sinh yéu céu, Kndch hang goi dién dén Call Center 19001733. Can ci vao dac diém cla yéu
cdu (Yéu cdu phuc vu Nhan hang, Khiéu nai dich vy, hdi théng tin dich vu...) thi thong tin cda Khach

hang sé& duoc chuyén dén bd phan cé lién quan dé x& ly va gidi quyét trong thai gian som nhat.

Nhan hang:

A CHAU sé& nhén hang tai cdc dia chf quy Khach hang da yéu cdu ma khéng thu thém phi. Trong

khodng thoi gian som nhdt A Chéau sé cé m&t va phuc vy nhanh chéng

Nha@n theo hen giod:

D&i voi cac Khach hang c6 nhu cdu thudng xuyén va ¢d dinh thoi gian. A Chau sé b8 tri nhan vién
phuc vy theo thdi gian nhén hang cé dinh tir thi 2 dén tha 7 hang tudn.
Budi sdng tu 8h30 dén 12h. Budi chiéu tu 14h dén 17h30.

Nhdn theo yéu cdu:

Ngoai thoi gian nhén trén, khi Quy Khéch hang c6 nhu cdu khdc, vui long lién hé véi ching téi qua
s6 téng dai v hotline tai cac Khu vuc dé duoc phuc vu.

D& véi yéu cdu nhan trong cac ngay nght (Cha Nhat, Ngay L&) Quy Khach vui Idng bdo trude cho A
Chau trudc 16h hang ngay bdng dién thoai dé duoc phuc vy. Khi nhdn hang hda, Nhan vién Khai thac
sé |ap van don, ki nhan v& dé lqi 01 lién cho Khach hang. S6 Van don nay giup Khdch hang theo doi

16 trinh cGa buu phdm, hang héa va 1a chung tt d8i chi€u voi bdng ké thanh todn vao cudi thang.

Website: vanchuyenachau.com.vn PHAN IIl. CAC QUY TRINH D|CH VU - KIEM SOAT CHAT LUONG

Tré 1&i khi€u nai:

Cdc yéu cu vé khiéu nai phat sinh trong ngdly dugc chuy&n cho bd phan trd 10 khi€u nai clia phong DVKH
x ly. B6 phan trd 16i khi€éu nai chiu trach nhiém check thdéng tin trong thoi gian s6m nhat va trd 1o cho Khach
hang. Trong truong hop cdc khi€u nai ddc biét, thi thong tin phdi dugc chuyén cho B& phan Cham séc Khdach

hang. Yéu cdu dédm bdo phdi x& ly 100% tat cd cac khiéu nai phat sinh cla Khach hang trong ngay.

~

-

GUITHONGTIN
YEUCAU

BO PHAN TIEP NHAN
THONG TIN

Nhan va khai thac

TRUNG TAM KHAI THAC

YEU CAU CHUYEN HANG
Phéng DV khach hang . Phéng khai thac
Phong DV khach hang Phong diéu d6 .
B6 phan CS khach hang . Quén ly tinh '

Bd phén qudn ly cép cao

KHIEU NAI DICH VU

So db nghiép vy quy trinh ti€p nhén yéu cdu dich vu
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tinh lich giao nhéan hang

l PKhu vuc mién Béc va ngugc Iqi:

Thoi gian cét hang tai kho vao Iuc 18h hang ngay.

0 gian xe chay vao luc 20h va 23h cliing ngay.
mién Trung va nguoc |qi:

hang tai kho Idc 17h hang ngay.

By VAo Idc 18h va 19h cung ngay.
dng Nam B§ va nguac |aqi:
uc 17h hang ngay.

& 19h cung ngay.

ole] gion trén tai

b4t déu vdo

VAN CHUYEN - GIAO HANG - LUU THONG TIN

Van chuyén vé phat hang:

Van chuyén

Cdc xe van chuyén tuyén duodng dai cta A Chau da duoc trang b
hé thdng dinh vi. VI v@y toan bd goéi van chuyén hang hoa clia Quy
Khach hang sé dugc theo doéi chdt ché trong sudt qud trinh van

chuyén. Bdm bdo tinh chinh xdc v& nhanh chéng.

Phat hang

Hang hoéa clia Quy Khach sé duoc A Chau giao tén noi (Hodc nhan
& Kho, tly theo yéu cau clia Khach hang). Theo Nguyén téc:

- B&i vdi luong hang Trén 5 tdn (Hodc trén 1Sm3) sé dugc Xe Chinh
cla Trung Tam Khai Thac gico truc ti€p tan dia chf Khach hang.

- B&i voi lugng hang dudi S tan (Hodic dudi 1ISm3) sé do hé théng xe

clia phong diéu do xe trung chuyén dén tung diém cla Khach hang.

Todin bé hang khi giao sé dugc yéu cau ky nhén, ghi ré théng tin:

Tén Nguodi Nhédn hang, S6 lugng thuc nhan, tinh trang hang, ngay gid
nhan.. Cac thdng tin nhdn nay sé dugc chuyén dén Truc tiép tai
Trung Tém Phdt va dugc cép nhat 1én hé théng. Cac ching tir giao
nhén sé dugc chuyén bé&ng dudng hang khdng vé lai Trung Tam Géc

va&1 chuyén gido lgi cho Khach hang.

Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN IIl. CAC QUY TRINH DICH VU - KIEM SOAT CHAT LUONG E

Thaoi gian tinh lich giao nha@n hang

Todn b6 thdng tin hang sau khi dugc giao sé duoc cdp nhdt ngay trong
ngdy - D6i véi Trung Tém Chinh. Hodic ngay hém sau déi véi khu vuc Tinh
thudc bd phan tinh quan ly. Khach hang cé thé goi dién check théng tin truc
ti€p hodic qua ma Bill trén hé théng website: www.vanchuyenachau.com.vn

dé ki€m tra théng tin ngudi nhan va tinh trang cdia hang hoa.

TRANE cAl cole maifu whw gairrfw 1hAG /oL DIEH ¥y mks i Gk 18 VAN DON

ACOD15431
Bla Chi Nguréri Girl Thong Tin Nguwdi Nhan
Mguok Gul - Usiever k4 C1 bk Mgassl Mham © Ui ni
Mol Gui Hang : F0 4 Chi e Nl Niban il <400 A 24 A

Loal Hang:  Hang thusing o Lusong:
Trang Luang: #8500 k3 Khol Luong: 5=
Mgay Gul: T Thiling M. 2020 Mgy Glaa Hang Du Kien: 0 Trée B 2000

Tinh Trang Giao Hang: 0 Gl Hang song

Ljch Sir Glao Hang

10 Truing MG, 50 2100 i i G Glas Mang Mang At Pech a8 e e aoeyg

7 Trhang Mk, 220 000 pm HA O M Carg Xu Ly Giao Kasg A CRdu dang xr By gao kang
&N giss MAbEh

T Tdng M 20 Hrzd am CRRIN 13 RC NNEN GO MRS £ W Flg

Hdang héa khong roé théng tin/ hoan tra:

Todn bd hang héa khi dugc giao cho Khdach hang Yéu
céu déu phdi c6 ré théng tin ngudi nhdin va s6 dién thoai
lién hé.

- Trong trudng hop hang hoa khéng phat duoc do: ngudi
nhan chuyé°n di noi khac, thdng tin khdng dung, ngudi
nhén khong lién hé duoc, cong ty da gidi thé, tai dia chi
do dang xdy dung .. Thi thdng tin ndy sé duoc théng bdo
cho nguoi gli va x& ly theo yéu cdu clia ngudi gui dé
dugc cung cdp théng tin b8 sung hodc yéu cdu chuyén

hodn.
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CHAM SOC KHACH HANG VA TRA LOI KHIEU NAI

Chéam séc khach hang va hé tro khiéu nai:

Chung téi da xay dung hodn thién hé théng T8ng dai trung tam (Call Center) & tung khu vuc tqi cdc Trung Tam Khai Thdac chinh. Khi
Quy Khdch hang c6 nhing théng tin yéu cdu hodc théc mdc vé dich vy van chuyén, Khach hang chi viéc goi dién thoqi sé Call Centerl
hodc hotline dé duoc gidi ddp cac thdc méc vé dich vu. Chung téi khéng nging md réong mang ludi va nd luc dé€ ngdy cang hodn thién

minh hon, dédp Ung nhu cdu ngdy cang cao clia Quy Khach hang va D&i Tac

Hotline: 19001733 - Website: vanchuyenachau.com.vn
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Chdm séc khach hang va hé trg khiéu nai:

A Chau da xay dung hé théng T6h9 ddi trung tam (Call Center) & tung khu vuc tai Trung Tém Khai Thac chinh. Khi Quy Khdch hang
cé yéu cau hogc thdc mdéc vé dich vy, Khdch hang chi viéc goi téi Call Center hodc hotline dé dugc gidi dap thdc méc vé dich vu.

- T&t cd cdac thong tin hang nhan va hang dugc xT ly di trong ngay tai Phong Khai Thac phdi dugc chuyén vé Phong DVKH vao cudi
ngdy kem theo cdc chung tu gl hang (Photo).

- DGi vdi cac logi hang cé yéu cau dac biét: dong gb, phat khdn, sép x€p hang dé vo..Déu phdi dugc ghi chu truc tiép 1én Bill d€ dédm
bdo bé phdn khai thdc x& ly theo ding yéu cdu va quy trinh nghiép vu. Cac théng tin ndy ctng duoc chuyén truc tiép vé cho phong
DVKH théng qua phan ghi chu trén List Hang.

- Toain bd ching t nay sé duoc phong dugc phong DVKH luu trr theo phuong phap khoa hoc, ddm bdo viéc tim ki€m nhanh chéng

val chinh xdc khi c6 yéu cau t khach hang.

- Thoi gian phdn héi théng tin cho Ol yéu cdu trd I8i théng tin nguoi nhdn trung mh 15 phut k& tu khi nhan yéu hang.
- D& d&m bdo tinh chinh xac, thong tin Quy Khach hang yéu céu sé duge nhén vién gidi quyét khi€u nai trd 10i theo trinh ty: Ho tén
ngudi Nnhan, bé phé&n, ngay gid Nhan.

- Truong hop Quy Khdch hang dé c6 dugc théng tin nguaoi ky nhdn nhung vi ly do ndo dé khdch haing yéu cdu cé bdng ching (chtr ky)
cy th&, Quy Khdach hang hoan toan cé quyén yéu cau phong Dich vy khdch hang clia A CHAU cung cdp bdn géc cé cht ky ngudi nhan
hodc tién hanh tsi dia chi da phat dé xdac minh tinh chinh xdc.

- Truong hop xdy ra sai 16 trong qud trinh nhan va phat thu, A Chau sé tim hiéu ly do va ¢6 gidi trinh véi Quy Khach hang b&ng van

b&n som nhat.

Thoéng tin can thiét dé€ gidi quyét 01 khi€u nai vé buu phdm:

s® VAN BDON BILL HOAC BIEN BAN, NGAY GUI HANG, TEN MAT HANG, BIA CHI/ TINH BEN




31 v 1733 - Website: v¢ Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN IV. BO MAY PHUC VU - DAP UNG

ull ‘I{J i Khé néing dap (ng su téing truéng

: | Vi tdm nhin sé& trd thanh mét Cong ty cung cdp dich vu van chuyén chdt luong hang déu tai Viéet
|H‘I-|F Nam. Chung téi da va dang khéng ngiing md rong mang 1udi va nd luc dé ngaly cang hoan thién

; rres - minh hon, ddp Ung nhu cdu ngaly cang cao cla khdach hang.
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+ & F FE N & —', e P — Chung t6i ludn ludn y thic dugc vai tro va trdch nhiém cua minh trong viéc dam bdo chat luong
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dich vu. Vi vay, A Chau da va dang dp dung toi da va hiéu qud cdc quy trinh quadn ly chdt luong,
hé théng Céng Nghé Thoéng Tin. Véi nhing nd luc va kinh nghiém trong nganh, Chung téi cam két
va hodin todn tu tin sé ddp ung duoc nhu cdu trong tuong lai ctia Quy Khdach hang

Cam két sé lam hai long dbi véi ngay cd nhiung khdch hang kho tinh nhét mét vi mét muc tiéu

chung, 19i ich chung va syt phat trién chung clia dét nudc.

. A Chau y thie duoc tdm quan trong clia méi trudng séng trong hién tai va tuong lai. Chung téi
To chirc va co cu bd may phuc vu nhu cau quy

lubn chu trong xdy dung cdac quy trinh kiém sodt, s dung va tdi s dung cdc nguyén vat liéu,

khach hﬁn9= dung cu trong hogt déng kinh doanh sdn xudt... ddp ng duoc tiéu chudén bdo vé tai liéu, hang
T . _ : _ héa déng thoi than thién voi méi truong séng xung quanh. A Chau tin tudng rang sé dap ung
Vdi loi thé cua A Chau la bd mday quan ly tinh gon, linh déng, quy trinh nghiép vu khoa

- Y o . R e . ) . duoc nhu cu mé réng cldia quy khdach hang trong tuong lai, c& vé quy mé, s6 lugng va chiéu sau.
hoc va phu hgp, .. do dé chung tdi hodn todn cé thé linh déng sdp xép, hinh thanh va co cdu

mdt nhém bd phan hoat déng déc 1&p song song dé phuc vu Quy Khach hang Xin Tran Trong Cam on |

B phdn nay cé trach nhiém cao nhat trong tét cé céc khau tu ti€p nhén théng tin, phuc vy, theo déi quy trinh

Céng ty C8 Phdn Van Chuyén A Chau

va&l dudng di cla buu phdm, cho phat buu phdm va luu thong tin d€ trd 10i khach hang.

Nhan vién duoc tuyén chon dé phuc vu Khach haing sé dugce trang bj mot sé dién thogi var ludn ludn dé & ché do co thé lién lac duac,

trong truong hop bdt khd khdng, nhén vién sé yéu cau vé trung tdm dé xin trg gidp.
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Kinh doanh
v
Doanh nghiép

Téng Giam déc Céng ty CP
Van Chuyén A Chau: "Khach
hang tén thét, ching toi thon
thare"

Céng ty Van chuyén A Chau duo'c thanh
lap tir 2010, khéng qua ngan cing khéng
qué lau nhwng da du dé phat trién manh
mé, tré* thanh ddi tac vén chuyén hang
héa cua rat nhiéu doanh nghiép lé'n
trong nuée lan khu vure. Vay bi kip cho
su phat trién than ky nay ndm ¢ dau?

O

O1. Bdo 24h.com.vn

O2. Bdo Zing.vn

— . 00

HHIP SONG  TTDN

Céng ty CP Van chuyén A
Chau dat muc tiéu 2.000
chuyén/nam

NG luc cal thién chét luong dich vu théng qua
cdng nghé hién dai, dgi ngld nhan vién chuyén
nghiép, Céng ty CP Van chuyén A Chéu dat

muc tiéu 2.000 chuyén hang trong nam 2019,

Eing bai Thai Tra

Hotline: 19001733 - Website: vanchuyenachau.com.vn
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KINH DOANH = TH| TRUONG

~ it 4 -~ -~
Van chuyén A Chéau ‘nang chat’
dich vu bang 'ng dung céng
nghé
Bén canh chu trong dao tao nghiép vu, dau
tw co’ so vat chit, Cong Ty CP Van Chuyén A
Chau con chu trong i'ng dung CNTT gidp
kiém soéat t6t qua trinh vén chuyén, khach
hang cung chi déng kiém tra du'gre tinh trang
hang héa.
Cong ty C6 Phan Van Chuyén A Chau thanh lap
vao ngay 25/10/2010 w&i co s& ban dau 1a 1 Van
phong nho tai TPHCM vai s6 lugng nhén sy 1a
5 ngurdri. Trai qua gan 10 nam phat trién, Van
Chuyén A Chéu da c6 hon 200 nhén sy hoat
dong tryrc tiép tai TR.HCM, Ha Néi, Ba Nang,
cling 25 Chi nhanh trai dai & Khép ca nuée. Ong

-t " mw —_ N — — - — " —

03 . B4o Viethamnet.vn

Hotline: 19001733 - Website: vanchuyenachau.com.vn

04. Bdao Cafef.vn

DOANH NGHIERP GIJ THIEU

An tam giri hang mua Tét clng cong ty
van chuyén A Chau

214

CHIA SE

Neim hrée ter den la hic ban sé can tim mot dich vu g
fng an toan. New khong nguy co that lge hang hoa sé

rar cao boi nhu cau lom de gdv ra sai sor, Nhat la voi

nhitng cang ty khong chuvén nghiép, thiéu uy tin.

;-_';,;3. Van Hién Viét Nam

M T - Thad Wb - Whot Vaa

DOANH NGHIEP:
Céng tv Cé Phén Vin chuyén A Chéu va khat
vong dit try s trén 63 tinh, thanh pho

Thu Dung | Thir Ray, 1RA 2020 12:52 GMT +7 =BEAr

Céng ty Van chuyén A Chau d3 o6 Trung Tam Khai thac

Bzt i i ma¥® £

05. Bdo Vanhien.vn

O6. trangvangtructuyen.vn

G ik Bl Trasg wie,

A I Trang vang Mt lus Ngank nghd

'ﬂmnl? Cdng Ty Co Phin Vin Chuyén 4 Chis O ddu? ikl Nam
R Tumng wheg Buankh sghils kg 64 b Frimg Wil Toling ey iy i T
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Céng Ty C& Phiin Vin Chuydn A Chiu

B4 35 Durerg T8 1FA P Thin A, O 12, Tie M G il Vil
am

{08} T10RISFE, Hotline: 1803 1733

B riodvanchovenmchas com B wwa vanchupenachau. comm

Tobda Oufc, OF (Campuchia, Lia Thdi Lanj

v ety Db v

Oo.c
Qi thifu cdng ty

Céng Ty CP Van Chuyén A Chiu 14 céng ty vin tdi chuyén hoat
déng trong linh vire dich vy viin chuyén hing héa. Buge thanh
l3p véi 85 ngd Quan i nhigu kinh nghiém trong inh vire van tai,
nhigt tinh, duge dao tao tit vl chuyén mén nghigp vy, Ty hao 1a md
trong nhirng I& cong ty van téi uy tin A Chau dugc dong déo Khach
hang hra chon va tin nhiém hop tac.

Cang ty van chuyén hang hda a Chau chuyén cung cép cac dich vy
wan chuyén hang hoa di toan qubc.



PHAN VI. HINH ANH HOAT DONG Hotline: 19001733 - Website: vanchuyenachau.com.vn Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN VI. HINH ANH HOAT BONG E

. ?

INH ANH HOAT DONG VAN CHUYEN, NANG HA HANG HOA

H
’

il il i
| l"l‘i?ﬁl“!llﬂ iiF '_.Lﬁ;?
_ 3 -~

—




E PHAN VI. HINH ANH HOAT BONG Hotline: 19001733 - Website: vanchuyenachau.com.vn Hotline: 19001733 - Website: vanchuyenachau.com.vn PHAN VI. HINH ANH HOAT BPONG H

HINH ANH HOAT DONG VAN CHUYEN
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HINH ANH PHUONG TIEN VAN CHUYEN, KHO BAI
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HINH ANH HOAT PONG CUA céNG TY
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HINH ANH HOAT DONG CUA CONG TY
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HINH ANH HOAT DONG CUA CONG TY
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